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JIGSAW CONFERENCES LIMITED
Temporary and Emergency Accommodation
Sustainability Policy 2026
Introduction
Jigsaw Conferences Limited is a leading venue-finding and accommodation management agency, operating exclusively as an online business. As part of our expanding portfolio of services, we provide temporary and emergency accommodation sourcing for housing associations and public sector clients.
This policy sets out our commitment to ensuring that the sourcing and management of temporary and emergency accommodation is carried out in a way that is environmentally responsible, socially ethical, and aligned with our wider sustainability strategy.
It applies to all Jigsaw employees involved in accommodation sourcing and management, and to all suppliers and accommodation providers within our temporary and emergency accommodation supply chain.
Scope
This policy applies to:
1. All temporary accommodation sourced on behalf of housing associations and public sector clients
1. Emergency accommodation placements including nightly-let, serviced apartments, and similar provision
1. Accommodation suppliers, providers and subcontractors within the Jigsaw supply chain
1. All Jigsaw employees, consultants, and contractors involved in accommodation services
Our Sustainability Commitments
Jigsaw is committed to applying sustainability principles across every aspect of our accommodation sourcing activity. Our commitments are structured across five themes:
1. Environmental Performance of Accommodation Providers
	Our Commitment
	Source accommodation from providers that demonstrate measurable environmental responsibility

	Our Targets
	Prioritise accommodation providers holding recognised environmental accreditations (e.g. Green Key, ISO 14001, ECOsmart, or equivalent)

	
	Require accommodation providers to disclose their energy and water efficiency measures as part of the supplier onboarding process

	
	Favour providers with documented waste reduction practices and recycling facilities

	
	Annually review the environmental credentials of key accommodation suppliers



2. Carbon Reduction in Accommodation Sourcing
	Our Commitment
	Minimise the carbon impact of accommodation placements

	Our Targets
	Prioritise accommodation that is proximate to the resident’s place of need to reduce unnecessary travel

	
	Encourage accommodation providers to demonstrate progress toward net zero targets

	
	Factor carbon considerations into supplier selection alongside cost and quality criteria

	
	Support our wider organisational target of a 25% reduction in Scope 3 emissions by 2030



3. Social Value and Resident Welfare
	Our Commitment
	Ensure accommodation placements uphold the dignity, safety and wellbeing of residents

	Our Targets
	Source only accommodation that meets or exceeds applicable health, safety and habitability standards

	
	Ensure all accommodation providers comply with relevant housing legislation and local authority requirements

	
	Prioritise providers located within or near local communities to support social continuity for residents

	
	Actively avoid accommodation providers that have outstanding enforcement actions or complaints relating to habitability



4. Ethical Supply Chain
	Our Commitment
	Ensure all accommodation providers operate ethically and responsibly

	Our Targets
	Require all accommodation suppliers to comply with Jigsaw Conferences Supplier Code of Conduct

	
	Conduct modern slavery due diligence as part of supplier vetting in line with the Modern Slavery Act 2015

	
	Ensure accommodation providers uphold fair employment and non-discrimination standards

	
	Maintain the right to audit supplier compliance with this policy and the Supplier Code of Conduct



5. Continuous Improvement
	Our Commitment
	Continuously improve the sustainability performance of our accommodation services

	Our Targets
	Review and update this policy annually

	
	Engage with accommodation suppliers to raise sustainability awareness and capability

	
	Incorporate client sustainability requirements into accommodation briefs and supplier selection criteria

	
	Report on progress against sustainability commitments as part of our annual ESG review


Supplier Requirements
All accommodation providers and suppliers engaged by Jigsaw Conferences for temporary and emergency accommodation services are expected to:
1. Hold, or be actively working toward, relevant environmental accreditations
1. Provide evidence of compliance with energy efficiency and waste management standards on request
1. Demonstrate adherence to applicable health, safety and habitability standards
1. Comply with all relevant housing legislation and local authority licensing requirements
1. Operate in accordance with Jigsaw Conferences Supplier Code of Conduct
1. Cooperate with any sustainability due diligence or audit processes undertaken by Jigsaw Conferences
Our Commitment to Clients
When sourcing temporary and emergency accommodation on behalf of housing associations and public sector clients, Jigsaw Conferences will:
1. Apply this policy consistently across all placements
1. Provide transparency on the sustainability credentials of recommended accommodation providers where requested
1. Work collaboratively with clients to align accommodation sourcing with their own sustainability and social value objectives
1. Support clients in meeting their obligations under the Public Services (Social Value) Act 2012
1. Provide sustainability-focused accommodation guidance and market intelligence to support client decision-making
Governance and Review
This policy is owned by the Board of Jigsaw Conferences Limited. Responsibility for implementation sits with senior management and all employees involved in accommodation services.

This policy will be reviewed annually, or sooner in the event of material changes to legislation, client requirements, or business operations. Performance against the commitments and targets set out in this policy will be reported as part of Jigsaw Conferences wider annual sustainability review.

Any breaches of this policy by accommodation providers or suppliers will be reviewed in accordance with Jigsaw Conferences supply chain compliance procedures. Jigsaw Conferences reserves the right to terminate supplier relationships in the event of a material breach.
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